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KF26 . H636 2007p OCLC Number: (OCoLC)232961582 Subject: Telecommuting -- Government policy -- United
States. Excerpt: . . . 11 1 TESTIMONY OF BERNICE STEINHARDT, DIRECTOR OF STRA-TEGIC ISSUES, U. S.
GOVERNMENT ACCOUNTABILITY OFFICE TEINHARDT Ms. S. Thank you very much, Senator Akaka and Sen-ator
Stevens. We appreciate the opportunity to be here today to talk about the Federal Governments efforts - -
Senator S. Could you turn on your mike TEVENS TEINHARDT Ms. S. Is it on now Yes. Thanks. Over the years GAO
has reported on these efforts, and we have noted Congress great interest and desire for greater progress. Cur-
rently, you are considering S. 1000, the Telework Enhancement Act of 2007. We have a number of comments on
the bill which we have discussed with your staffs and which | have covered in my state-ment, but let me say at
the outset that we appreciate your efforts to try to bring greater coherence to this governmentwide program.
The potential benefits of telework to employees, employers, and to society are by now well known. My
colleagues here have men-tioned them, as well as others. Yet GAOs work over the last few years suggests, as we
usually do, that more could be done to better realize the potential of telework within the Federal Government,
beginning with the fundamental concept of managing for results. By this | mean that agencies need to have
meaningful measures of what they are trying to achieve through telework, and they need to be using this
information to achieve better results. For example, if we...
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